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FTP Guidelines

When logging onto the Dixie Graphics FTP (File Transfer Protocol) server from a PC using Internet Explorer,
type in the following address:
 
FTP://64.16.139.173
 
This will take you to a Log On As screen asking you for a user name and password.
Type in User Name: example
Type in Password: Example
 
The user name has to be typed exactly as spelled but is not case sensitive.
The password is case sensitive.
You may now copy any file in your folder or create new folders in order to separate jobs and keep the files organized.
 

Mac OS X users:
NOTE: You will not be able to properly connect to the FTP Server via Safari or through the Finder.

You can use the Connect To Server command to connect to an FTP server in the Finder, but you will have 
read-only access even when the FTP server is set to allow you write access. You cannot copy, or upload, to an FTP 
volume in the Finder. 

Using Safari to connect to the FTP server will open the Finder as described above.

If you want to copy files from a Mac OS X computer to an FTP server, you need to use FTP Client software such as 
Transmit or RBrowser, or an internet browser that supports FTP on the Mac such as Microsoft Internet Explorer*. 
*NOTE: the mac based Microsoft Internet Explorer is no longer supported as of December 31st, 2005.

You can use a third-party FTP utility by going to VersionTracker.com and typing in FTP Client under the Mac OS X 
search command.  This will give you a selection of shareware to purchase or freeware.
We recommend using Transmit or RBrowser.
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